Repairs and Maintenance

SAFETY SURFACES LIMITED

Designed with Children in Mind

RTC Safety Surfaces provide a low maintenance continuous surface. There is no requirement to top
up the surface as there is with loose fill surfaces such as bark or sand. Any foreign objects can be
easily identified and removed. Wetpour surfacing is porous and when laid on a porous, free draining
sub-base allows water to drain away quickly.

RTC provide a 5 year warranty with their surfaces and should any repairs be required due to faulty
materials or workmanship, RTC will quickly visit the area and make any repairs necessary.

Repairs

There may be times, due to vandalism, accidental damage or fire damage, that the surface requires
repairing. RTC SurfaceCare can provide a rapid repair service and using the same materials will
repair any damaged area. We recomend that repairs are carried out in an alternative colour and to
make a ‘feature’ of the repair which will add to the aesthetics of the surface rather than simply
repairing in the same colour. Please contact us if you have a surface which requires repairing.

For small areas (less than 1m2) RTC can supply repair kits which will allow repairs to be carried out
with out the need for sending a specialist team. The repair kits come with all of the necessary
materials and instruction on how to use them.

Maintenance

Very little maintenance is required to your RTC safety surface. We recomend that you visually inspect
the surface on a daily basis for any foreign objects.

Should the surface become dirty we recomend a power washer be used on a low pressure setting to
remove surface dirt. The surface can be swept to remove any leaves or debris.

RTC SurfaceCare can visit the site and carry out any maintenance should you wish.

Queries

Should you have any queries regarding your RTC safety surface please do not hesitate to contact us.
We will be happy to advise you over the phone or should you wish RTC SurfaceCare can carry out
any maintenance or repairs required.

RTC SurfaceCare

RTC SurfaceCare is a specialist team, dedicated to teh repair and maintenance of wetpour safety
surfaces. Services include; wetpour repairs, power washing, steam cleaning and installation of
graphics or designs to existing surfaces. Please contact us for a bespoke price.
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